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Caramuru and Sustainability 

 
Sustentar is the Sustainability Programme for Caramuru's raw material suppliers. 

Caramuru, founded in 1964, is currently the leading Brazilian group in the processing of maize, 

soya, sunflower and canola. Over this period, it has accumulated experience and knowledge in 

agricultural activities, in raw material origination and in its commercialisation. 

 

Based on this experience, in 2015, we created Sustentar as a sustainability programme for our 

raw material suppliers, focusing on the development of the producer and their property, 

emphasising continuous improvement. The aim is to provide organisation and quality of life to 

rural workers, whether owners or employees. Sustentar covers the origination of raw material 

(soya, maize and sunflower) acquired by Caramuru, including GMO (genetically modified, or 

transgenic) or NGMO (non-genetically modified, or non-transgenic) varieties. It extends to 

people, domestic or farmed animals and biodiversity, with emphasis on green cover. Broadly, the 

programme incorporates aspects of environment, ethics and governance in the development of 

agricultural and agronomic activities. 

 

 
Developed and implemented by Caramuru with the support of Brasil Sustentabilidade 

Consultoria, Sustentar provides information and training to our entire supplier base, which 

currently has around 22,000 producers, of which approximately 5,000 trade with us annually. 

 

The programme carries out an annual diagnosis and constant monitoring of more than 140 socio-

environmental and economic indicators in approximately 1,000 soya, maize and sunflower 
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suppliers who trade every year, in addition to providing the basic socio-environmental 

compliance Seal in all acquisitions made by Caramuru. 

 

As a proprietary sustainability and certification programme, Sustentar allows Caramuru to speak 

for Caramuru, as the main stakeholder in the visibility of its product and in the quality of life of 

its suppliers. It serves as a tool for monitoring and supporting producers, as well as being a tool 

for demonstrating compliance accessible to our national and international clients, allowing them 

to verify our sustainability actions directly and transparently. 

 

The trainings provided by Sustentar to suppliers support the alignment of their agricultural 

practices with the best existing sustainability practices. The topics are defined based on the 

results and information collected in the diagnoses carried out on the properties, which allows 

observing and understanding the main challenges faced by farmers and offering solutions 

aligned with market demands. 

Continuous improvement is an intrinsic value of Sustentar. Since its creation, periodic reviews 

are carried out, increasing the number of indicators from 15 in 2017 to 144 in 2025. Sustainability 

at Caramuru is the way to demonstrate in practice the values that shape us: simplicity, trust, 

mutual respect, professionalism, transparency and perseverance, which are the essence of our 

culture. 

 

Caramuru Values 

 

• Integrity and Ethics 

• Trust and Mutual Respect 

• Simplicity and Transparency in Relationships 

• Valuing and Developing Employees 

• Discipline and Professionalism 

• Boldness and Creativity 

• Perseverance 

• Respect for the Environment 

 

The Sustentar Programme seeks to ensure the application of sustainability concepts throughout 

our production chain, from raw material supply, essential for the industrialisation and 

commercialisation of products placed on national and international markets, based on its 

principles: 

 

Sustentar Principles 

 

• Caramuru's Mission, Vision and Values;  

• Compliance with Applicable Standards and Laws;  

• Unyielding Defence of Human Dignity;  

• Encouraging Healthy Relationships with Employees and the Community;  

• Efficient Environmental Management;  

• Zero Deforestation and Conversion; 



 

5 
 

• Socio-environmental Traceability;  

• Good Agricultural and Agronomic Practices. 

 

Sustentar covers social, environmental, economic, ethical and governance areas, detailed 

according to legal requirements and needs in the Brazilian national environment. The focus is on 

adapting the property for the well-being of the farmer and their family, their employees, their 

pets and farmed animals; on full respect for applicable legislation and standards, including 

international conventions and agreements to which Brazil is a signatory; and on attention to good 

agronomic and agricultural practices developed over decades by Caramuru. 

 

1 - The Sustentar Programme 
 

The Sustentar Programme exists to assist our raw material suppliers in understanding and 

complying with applicable legislation and standards, as well as presenting procedures that 

collaborate in improving their activity and, naturally, in improving the operation with reflection 

on the quality of their product and the increase in productivity of the rural property, introducing 

good practices through visits and monitoring, in addition to trainings administered by Caramuru. 

The implementation of Sustentar is essential for Caramuru, and therefore we dedicate a specific 

structure for this purpose. Far beyond meeting national and global sustainability demands, we 

see the Programme as one of the most visible forms of expression of our values. 

 

Sustentar is developed and applied by the Origination and Warehouses Directorate, through the 

Family Agriculture and Sustentar Management of Caramuru Alimentos S.A. The Management 

has a team of agronomists trained specifically for the implementation of Sustentar, in addition 

to Programme technicians who assist in administration, data analysis, compilation and internal 

provision of information and decision responsibility. In this way, Sustentar counts on decades of 

knowledge and experience in raw material acquisition by Caramuru, adapting to market needs 

and the reality of suppliers. It is directly linked to suppliers and includes, in addition to diagnosis 

with technical visits and the application of trainings, also field days, preparation and delivery of 

manuals with guidelines, explanatory folders and direct support between the Caramuru 

agronomist and the farmer. 

 

Sustentar covers: 
 

• Sustentar Origin Certificate 

• Monitoring and Internal Technical Inspection 

• Sustentar Sustainability Certificate 

• Sustentar Trainings and Lectures 

• External Audit 

• Application of the Sustentar Standard 

• Traceability and Chain of Custody 

 

 



 

6 
 

In addition to meeting and disseminating legal requirements, the aim of Sustentar is to guide 

producers in developing their activities in an organised manner, acting on the protection of green 

cover, on the adaptation of buildings supporting production, on the well-being of their domestic 

and farmed animals, and on the quality of life of farmers, employees, families and local 

community. Sustentar also ensures that products originated by producers are sustainable and 

traceable, documenting and analysing the evolution of producers against the Programme's 

criteria, determining and monitoring individual improvement actions. 

 

As a continuous improvement programme for the producer, the producers' performance results 

also guide the choice and implementation of trainings and lectures. 

 

Sustentar carries out, annually, a socio-environmental and economic diagnosis that today covers 

about 20% of all suppliers, which we expand year by year, in a broader verification than the 

Origin Certificate, in order to promote the farmer's improvement in more comprehensive areas 

through Technical Inspection, pointing out non-conformities and outlining guidelines for 

adaptation to the Sustentar Standard indicators, providing, after analysis, a results report and 

suggestions which we call Feedback Report. 

 

 

 

 

 

 

 

 

Evolution of the Sustentar Programme Reach 2017-2024 

 

Our clients, whether industries or end consumers, need clear, documentary and reliable 

evidence that agricultural production and its derivatives were originated in a sustainable manner 

and in accordance with established global best practices. With this traceability process, the 

Sustentar Programme ensures sustainability in all stages of the production chain. 

 

Sustentar is reviewed and updated annually, in order to remain adequate and effective. This 

review covers all its processes and documents, including the Sustentar Standard indicators. The 

Sustentar Protocol must be submitted to public consultation, with a minimum duration of 60 

days, with the participation of stakeholders, before the approval of the new version of the 

protocol. After the public consultation, all comments received will be evaluated internally, 

considering Caramuru's strategy, the objectives of the Sustentar Protocol and the feasibility of 

incorporating each suggestion into the protocol. This analysis seeks alignment with Caramuru's 

principles, the protocol's objective and the practical applicability of the proposals. When 

finalised, the new version is made public. 
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2 - Sustentar Origin Certificate 
 

The Sustentar Origin Certificate (previously called Sustentar Seal) is the attribution given, 

individually, to the raw material supplier, indicating that they meet all the principles of 

Caramuru's raw material purchases. 

 

 
 

The Origin Certificate represents eligibility to supply Caramuru, without which no acquisition 

operation is permitted. It is the first step towards potential Certification by Sustentar, if the other 

complementary requirements are met. 

One of the differentials of the Sustentar Origin Certificate is that it covers, individually, each of 

the raw material suppliers – soya, maize and sunflower – who trade with Caramuru, eliminating 

geographical sampling and being applied to all acquisition operations, even if from the same 

supplier. This ensures that all acquired raw material has, individually, passed through the Origin 

Certificate criteria. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Sustentar Origin Certificate verifies 100% of Raw Material Suppliers 
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The Principles of Caramuru's raw material purchases, applied by the Sustentar Origin 

Certificate, are: 

 

• Absence of Deforestation and Conversion from July 2008 for the Amazon Biome, and from 

August 2020, including all biomes; 

• Absence of illegal deforestation since July 2008, in all biomes; 

• Consultation of the Slave Labour List (Negative Certificate); 

• Consultation of Embargo Lists (Negative Certificate); 

• No acquisition of raw material from Indigenous and Quilombola Areas; 

• No acquisition of raw material from Conservation Units. 

 

Compliance with all the principles above is verified by a contracted third-party company, via 

geomonitoring, auditable, before each raw material purchase. In case of doubt, it undergoes 

advanced analysis or on-site verification, even with drone use, by the Sustentar team, when 

necessary. 

 

3 - Chain of Custody and Traceability – Caramuru 

 

 
Objective 

 

The main purpose is to ensure that soya, maize and sunflower can be traced from the farm where 

they are produced to the final place where they are sold or consumed. This ensures that the 

product meets the socio-environmental and economic standards of the Sustentar Programme, 

promoting transparency, sustainability and responsibility throughout the supply chain. In 

summary, it is like a "map" that shows the grain's path, ensuring that it is ethical and ecological 

from start to finish. 

 

Scope 

 

This approach applies to all phases of the supply chain of soya (genetically modified or not), 

maize and sunflower purchased by Caramuru. This includes: 

 

• Production on supplier farms; 

• Transport, storage and processing of grains; 

• Sale to domestic and foreign markets. 
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In other words, it covers the entire process, from planting to final delivery. 

 

Definitions 

 

• Sustentar Origin Certificate: It is a verification that confirms whether the product meets the 

minimum acquisition rules. This means: 100% traced to the farm of origin; compliance with 

environmental laws; absence from lists of slave-like labour; absence from environmental 

embargo lists; not from indigenous or quilombola lands; not from environmental conservation 

units. 

• Sustentar Sustainability Certificate: A more rigorous verification, requiring at least 65% 

compliance with the Sustentar Indicators, including mandatory criteria. 

• Similar Material: Grains grouped by characteristics such as protein level, humidity and age (in 

days since planting). 

• Origin Guarantee: Documents proving the origin of the grains, such as invoices and socio-

environmental compliance reports. 

Chain of Custody Principles 

These are the fundamental pillars: 

• Traceability: Detailed record of each stage, from the grain's origin to the final product and the 

consumer. 

• Compliance: Strict adherence to the Sustentar Standard criteria, regarding Origin Certificate, 

including environmental protection, labour rights and ecological management. 

• Transparency: Provision of clear, measurable and verifiable information (using the Caramuru 

MRV system) to clients and stakeholders, always respecting data protection laws. 

• Audit: Regular verifications by world-standard Audit Companies, independent, to ensure that 

the Programme system is verifiable and functions correctly. 

 

Chain of Custody Structure 

 

Process Stages 

 

a. Verification of the Sustentar Origin Certificate, which includes: 100% traced to production; 

environmental compliance; absence from lists of slave-like labour; absence from environmental 

embargo lists; outside indigenous and quilombola lands; outside conservation units. 

 

b. Geomonitoring by external company and internal approval before each purchase. 

 

c. Certificate Validity: The Origin Certificate certifies the property and the product at the 

moment of acquisition, so that the acquired product is guaranteed. 

 

d. Documentation: Invoices, socio-environmental reports, inspection or 

audit reports and compliance record.  

 

e. Classification: Based on protein (minimum to maximum), humidity (minimum to maximum), 

grain age (in days) and other characteristics. 
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f. Reception and Storage 

 

• Segregation: All product has Origin Certificate (100% verified, complying with European Law 

1.115/23 - EUDR). Sustentar Certification is for those who already have the Origin Certificate and 

underwent extra inspection of the Sustentar Standard, with more than 65% approval. 

 

• Record: Lot identification with traceability code linked to the farm of origin, including invoices 

and certificates. 

 

• Quality Control: Verification of humidity, protein and impurities to confirm similarity; storage 

of samples for future audits. 

 

Transport 

 

• Vehicles: Must follow Sustentar Standard safety and cleaning norms. 

 

• Separation: Physical for certified grains and derivatives, when necessary GMO and NGMO, 

considering that all product, 100%, marketed by the Company is free from deforestation and 

other Sustentar Origin Certificate criteria. 

 

• Documentation: Transport guides with traceability code, origin and destination record. 

 

• Observation: Extra care in transshipments to maintain control. 

 

Processing 

 

• Only products with Sustentar Origin Certificate are received and processed. 

• Control: Quality verification, such as absence of pesticide residues according to Caramuru's 

procedures. 

• Documentation of subproducts (oil, meal etc.) linked to the original lot. 

 

Commercialisation 

 

• Traceability for Clients: Compliance reports provided, respecting LGPD. Traceability code on 

packaging or documents. 

 

• Transparency: Public information on the Sustentar website; executive reports for partners and 

clients on demand. 

 

Support Tools 

 

• Geomonitoring: Use of external, auditable tools to verify compliance in acquisition. 

• Data Management System: Digital platform to record audits, inspections, certifications and 

traceability, integrated with invoices and reports. 
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• Audits: The Sustentar Origin Certificate guarantees 100% of acquired grains in automatic and 

mandatory verification, auditable; additional annual Internal audits with more than 140 socio-

environmental indicators are carried out by trained internal team (ISO 19.011) covering today, 

around 20% of all acquisition, with this percentage increased every year; Third-party audits every 

two years by certified audit company (ISO 17.011), with minimum sampling based on the square 

root of the number of properties with Origin Certificate. 

 

Transport and Processing 

 

• Maintenance of the traceability code in all stages. 

• Audits to ensure integrity. 

 

Commercialisation 

 

• Provision of traceability reports to clients. 

• Public disclosure of goals and results, with anonymous data. 

Controls and Verifications 

• Documentation: Archiving for 5 years of inspection reports, socio-environmental, invoices and 

certificates. Individual reports per supplier for diagnosis. 

• Non-Conformities: Identification of causes, application of corrections; exclusion of the supplier 

in serious cases (e.g.: slave-like labour). 

• Continuous Monitoring: Annual review of the Sustentar Standard for adaptations; monitoring 

of socio-environmental indicators. 

 

Final Considerations on Traceability 

 

The Sustentar Programme Tracking System is applied to all acquisition operations, ensuring 

traceability, sustainability and transparency. It is flexible for technological innovations and legal 

changes, maintaining focus on reducing deforestation, protecting biodiversity and fair labour 

practices. 

 

4 - Internal Technical Inspection 

 

Sustentar carries out Technical Inspection annually, through on-site visits to all Programme 

participants, with the objective of documenting conformities, non- conformities and the 

evolution of the Sustentar Standard implementation. This Inspection is implemented by the 

Family Agriculture and Sustentar Management team, who undergo bimonthly trainings both 

regarding the Inspection and laws, norms, regulations and good practices determined by the 

Sustentar Standard. This includes training according to ISO 19.011 - Guidelines for Quality and/or 

Environmental Management System Audits, which, although directed at audits, presents the 

necessary criteria for the correct application of the Sustentar Standard and the Inspection, 

reaching annually, with at least two visits, all Sustentar participants. The inspector has at their 

disposal sources of consultation (ABNT Standards, Applicable Laws, Sustentar Standard) and 

receives constant remote monitoring during inspections by the Family Agriculture and Sustentar 

Management team, in addition to personal monitoring by the Sustentar coordinator, when 
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necessary, in cases where there is any matter not covered in trainings or for specific situations, 

in order to ensure security and transparency in the presentation of information collected in the 

field. 

 

 The objective of the monitoring, by the coordinator, is to strengthen the quality of the data 

collected and observe the achievement of results by the inspected property, as well as the 

evolution of the well-being of producers, their employees, farmed and domestic animals, water 

use and conservation of water bodies, green cover and areas of environmental protection, and, 

in general, the quality of the property and those who use it. In case of identification of non-

conformities, depending on the severity, the inspector submits the information to the Sustentar 

Coordination to confirm the procedure for requesting adaptation or, in extreme cases, the 

exclusion of the farmer from the Caramuru supply base. 

 

For rural properties where occurrences of deforestation, suppression and illegal conversion after 

the cut-off dates established for each biome were identified, they will not be authorised to trade 

their products with Caramuru, consequently they will not be eligible to receive the Origin 

Certificate or the Sustentar Certificate. However, interested producers may join the Caramuru 

Supplier Reintegration Protocol, following the guidelines of that protocol and standard, aiming 

at the restoration of the affected forest areas. 

 

As it is information useful for understanding the results achieved by Sustentar, Caramuru makes 

available the executive report of the result of its field inspection to civil, commercial or 

governmental entities that, recognisedly, act in the development of the sustainable production 

value chain, and offers and receives contribution from these organisations, respecting the limits 

imposed by data protection legislation and the Caramuru work vision. 

 

The inspection result is documented and stored for at least 5 years. 

 

The preparation and execution of the Inspection include: 

 

• Participant choice; 

• Identification of the inspector; 

• Communication of objectives and collection of agreement and authorisation; 

• Interview with the raw material supplier; 

• Photographic documentation of the property; 

• Verification, when necessary, of official documents; 

• Completion of information collection form restricted to Sustentar or use of data collection app; 

• Presentation of the collected information, by the inspector, to the Programme Coordination, 

with the objective of clarifying possible doubts or bringing new facts that require special 

treatment; 

• Presentation of the Inspection result, individually, to each raw material supplier participant. 

Scope of the Inspection in Caramuru's Supplier Base – History and Objective With this procedure, 

it is possible to extract and compile the inspection data, using them to offer sustainability 

responses that are applied to the acquisition of raw material – soya, maize and sunflower – from 

Caramuru Alimentos. 
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5 - Sustentar Certification 

 

The Sustentar Certification Programme carries out a more comprehensive evaluation of raw 

material suppliers. After obtaining the Origin Certificate — indispensable for negotiating with 

Caramuru —, those who meet the requirements and demonstrate interest in progressing not 

only in compliance, but also in good practices, organisation and governance, are incorporated 

into the programme. Taking into account the growing annual capacity of Sustentar to integrate 

new farmers, these suppliers join a group that promotes more intense interactions, fostering 

professional development through trainings and frequent contacts with Caramuru technicians. 

Sustentar Certification is made available to Sustentar participants who, effectively, traded their 

production with Caramuru in the current year/crop and who meet the minimum level of 

compliance in relation to the Sustentar Standard. In this way, the certification is valid for one 

year, until new diagnosis. 

 

Sustentar Certification is granted by the Sustentar Programme technical team of Caramuru to 

producers who meet 65% of the protocol's criteria, including all essentials. Every two years, the 

integral system of the Sustentar Protocol — covering Origin Certificate and Sustentar Certificate, 

processes, criteria, evaluation methodologies and documentary records — undergoes 

independent external audit, carried out by qualified institutions without link to Caramuru, to 

validate the compliance, credibility and effectiveness of the certification scheme. 

 

Summarising: 

 

• The Sustentar Programme is available to all suppliers registered in Caramuru's supplier base (in 

2025, around 22,000 producers), provided they have traded with the Company and that the 

Programme has capacity to assimilate them. 

• The Sustentar Origin Certificate is the initial part of the Sustentar Certification and is the proof 

of compliance with Caramuru's Purchase Principles criteria and confirmation of crop negotiation. 

 

Of the Certification 

 

Certification occurs according to the result achieved during inspections, considering the 

adaptation of the raw material supplier to the 

Sustentar Standard, with a minimum of 65% of 

compliance in relation to the Sustentar Standard 

and having fulfilled all essential criteria. 

 

The collected data receive treatment by the 

Sustentar administrative team in order to verify the 

conformity of the producer and the property with 

the Sustentar Standard. 

 

IMPORTANT 

 

By accepting to participate in the 

Sustentar Certification, the 

participant assures auditors full and 

transparent access to all relevant data 

and documents, as well as to the 

property's operations. 
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The inspection result is the basis for increase in the provision of information (manuals, folders 

and other communications) and is used to define the topics to be addressed in Sustentar 

trainings and lectures. 

 

The scope and coverage of the content to be made available after Certification will be defined 

according to the needs of each entity, respecting the limits of data protection legislation and 

aligned with Caramuru's strategy for valuing its Raw Material Suppliers. 

 

Sustentar Certification respects national and international data protection legislation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Of the Treatment of Information 

 

The information and data collected or confirmed by the field inspection go through the following 

processes: 

 

• Reception and critique of collected data, confirming images and information of each property; 

• Tabulation and listing according to the percentage score of compliance; 

• Compilation of results and preparation of demonstratives; 

• Comparative analysis with the Sustentar Standard for preparation of Individual Feedback 

Report; 

• After analysis, the documents are archived for at least 5 (five) years. According to the inspection 

result, in case of non-conformities, the following script applies: 

• Identify the causes of the deviation; 

• Eliminate the causes of the deviation; 

• Adequate measures to avoid recurrence of non-conformities - preventive measures; 

• Documentation of the measures taken; 

• Analysis for the case of non-conformities preventing to verify what type of measure can be 

taken to recover the farmer for the raw material supply base of Caramuru. 
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In case of non-conformities where the minimum level of compliance is not reached, no 

Certification will occur. Already in case of essential non-conformities, no Certification will occur, 

even if a sufficient compliance percentage is reached, remembering that Sustentar certifies the 

property based on the effectively harvested crop and, being so, there is no possibility of 

correction after acquisition by Caramuru, any modification or correction must be part of the 

verification of the next Certification period. This period may refer to the annual crop or the 

second crop or both, depending on the inspection date. One of the inspection results is the 

indication of Risk After Certification. This risk may be by compliance on a scale higher than 

necessary, as in the case of excess Legal Reserve, which may scale to Deforestation Risk, or the 

observation of mismatches in governance that may impact on the ability to pay financing, or 

even, by various factors, risks of embargoes. 

 

6 - Sustentar Trainings and Lectures 

 

Sustentar promotes, annually, lectures and trainings to the rural producer, supplier of raw 

material, addressing the topics that compose the Sustentar Standard: Legislation, Technical 

Norms, Normative Instructions and Good Practices, Organisation, Rural Administration and 

Governance. 

 

Sustentar trainings and lectures empower producers for adaptation in relation to the Sustentar 

Standard, in addition to providing moments for sharing information, of 

accompaniment of socio-environmental development and administration and economy controls 

of the property, among farmers and with Caramuru. 

 

The topics already covered are defined according to the needs of farmers, the need for legal 

adaptation and by Caramuru's initiative according to its market vision. These are some of the 

topics covered: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Organisation and Good Practices 

 
Brazilian Forest Code 

 
Rural Administration 

 
Regulatory Norm 31 
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7 - Third-Party Audit of Sustentar 

 

Sustentar is audited every two years by a company contracted by Caramuru to evaluate the 

reliability and conformity of Sustentar's criteria, including the Sustentar Origin Certificate and 

Sustentar Certification, in order to ensure that the programme fulfils its objective of offering 

accompaniment and improvement to the raw material supplier and to offer Measurable, 

Verifiable and Reportable evidence (Caramuru MRV Protocol) to stakeholders, within the limits 

established by access to information legislation. The audit will be carried out by random sampling 

among certified properties. The sample will be composed of the square root (√) of the number 

of certified properties. 

 

The audit company will be qualified according to the related requirements, with auditors having 

ISO 19.011 and accredited by IAF - International Accreditation Forum or according to ISO 17.011, 

and also according to the necessary scope. 

 

In the Third-Party Audit of the Sustentar Programme are checked: 

 

• The effectiveness of the Sustentar Origin Certificate monitoring system; 

• The application by Caramuru of the Sustentar Standard, the Internal Technical Inspection and 

the procedure to deal with non-conformities for Certified producers. 

The audit results are documented and stored for at least 5 years. 

8 - Sustentar Standard and Diagnosis 

The Sustentar Standard presents social, environmental and economic indicators, in addition to 

also covering ethics and governance. 

 

The result of this individual diagnosis allows Caramuru to assist each producer participating in 

the Programme in an action plan and accompaniment to increase or adapt their level of 

compliance, as well as the diagnosis results serve as basis for the analysis if the producer meets 

or not the essential criteria for Sustentar Certification. Caramuru commits to paying a premium 

- to be negotiated according to individual results - to producers who achieve the Sustentar 

Programme certification. 

 

 

The Sustentar Standard – Version 25 
 

SOCIAL PILLAR 

 

A - IDENTIFICATION and PERSONALISATION 

1. Inform the size of the property. 

2. Inform the number of employees. 
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3. Inform the number of registered producers (for verification of number of registered 

employees per producer). 

4. Determine who the employees are (number of assistants): Own, outsourced or both. 

 

B - ESSENTIAL QUESTIONS – RESTRICTIVE AND/OR PREVENTIVE 

 

5. Does the producer have restrictions for slave labour? 

6. Was any opportunity for improvements in rural employee working conditions identified 

(e.g.: housing conditions, drinking water, adequate hours etc.)? 

7. Are family members of workers obliged to work on the same property? 

8. Does the producer have restrictions for child labour? 

9. Does the property management have knowledge of Brazilian legislation on child labour, 

including the Child and Adolescent Statute (ECA), the prohibition of work for minors 

under 16 years (except as apprentice from 14 years) and prohibited conditions such as 

night work, dangerous or unhealthy? 

10. Do the children living on the property (if any) attend school or have another type of 

formal education? 

11. Does the producer have any labour lawsuit, judged valid, resulting from harassment? 

 

C - LEGISLATION – LEGAL COMPLIANCE 

 

12. Is the salary adequate for the contracted work, including for payments by production, 

and are the production targets (when any) realistic, ensuring the receipt of minimum 

wage without restrictions or illegal deductions? 

13. Is the employment contract in language and wording accessible, containing clear 

descriptions of positions, functions, required skills and salary to be paid? 

14. Is the paid weekly rest and interval between shifts correctly fulfilled? 

15. Is the holiday period and payment of values related to thirteenth salary, eventual 

overtime and other labour charges correctly fulfilled? 

16. Does the producer act correctly regarding social and labour issues, ensuring equality 

among workers (remuneration, training, promotion opportunity and benefits)? 

17. Are personal documents requested and kept only when and during the time required 

by law? 

18. Does the property have an implemented human resources system, with a person 

dedicated to its implementation, aiming to ensure the correct management of its 

employees, maintenance of rights and the quality level of the work environment? 

 

D - NR-31 – REGULATORY NORM - SAFETY AND HEALTH AT WORK IN AGRICULTURE, LIVESTOCK, 

SILVICULTURE, FOREST EXPLORATION AND AQUACULTURE 

 

19. Are admission exams being done and archived correctly? 

20. Are periodic exams being done and archived correctly? 

21. Are dismissal exams being done and archived correctly? 

22. Is the housing ventilated? 

23. Does the housing allow good hygiene conditions? 
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24. Is the housing safe? 

25. In case of employee housing on the property, with family or alone, is the commodatum 

contract made? 

26. Is transport provided if the employee does not live on the property? 

27. Does the producer provide to their employees all necessary and adequate PPE for each 

activity, have monitoring procedure for use, and training for PPE use, documented and 

archived correctly? 

28. Does the employee have training for use of agricultural machines (tractor, harvesters, 

self-propelled/Uniport, others), given by qualified instructor, with documentation 

archived correctly? 

29. Does the employee have training for use of agricultural implements (limestone 

distributor, planters, seeder, drag or hydraulic sprayer, others), given by qualified 

instructor, with documentation archived correctly? 

30. Tasks considered dangerous, such as pesticide application, are carried out by trained 

people and in full physical conditions? Vulnerable people should not perform this type 

of activity. 

31. Is the PPE Delivery Control Sheet filled and archived correctly? 

32. Is adequate food provided to the employee(s)? 

33. Is drinking water provided to the employee(s), prohibited the use of collective glasses? 

(Drinking = analysed potability.) 

34. In the work front, is the Living Area provided, as per normative requirement? 

35. In the work front, are adequate toilets provided, as per normative requirement? 

36. Does the producer have procedure for response to accident and emergency cases, 

communicated to workers, with provision of first aid materials? 

37. Do equipment and tools that offer risk of accidents have the adequate protections? 

38. During employee transport, are safety norms observed? 

39. Are Orders of Service issued, controlled and archived, as per normative requirement? 

40. Is health and safety training of employees done to identify, manage and monitor risks 

relevant to the activities performed? 

41. Is a record of accidents and their causes kept, with action plans for improvement of 

working conditions aiming at non-recurrence? 

 

E – COMMUNITY 

 

42. Is the impact on neighbouring properties considered regarding land use (management, 

pesticides, water use)? 

43. Is there consultation and engagement of stakeholders for environmental and social 

issues that have potential impact on the surrounding community? 

44. Are there procedures to monitor and measure the effectiveness of relationship with 

stakeholders, including impact assessments? 

45. Do the production systems used on the farm not interfere with the agricultural 

production of neighbouring farms or the quality of life of nearby communities, using 

free, prior and informed consent (FPIC) approach to prevent conflicts? 

46. Does the property prioritise the local community? (Work, promotion.) 
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47. Does the property develop activities aiming at the development of the local 

community? 

48. Does the property provide effective contact means for requesting information, 

complaints or reports, with effective treatment and documentation? 

49. Does the producer not tolerate or not engage in any type of discrimination? 

50. In the property area, are there places and patrimonies of sociocultural, religious or 

traditional importance recognised? If yes, are they identified, respected and protected, 

including with FPIC use? 

51. Does the property allow access by local communities to historical, cultural, 

archaeological and spiritually important places, if existing? 

 

F – ETHICS 

 

52. Does the property guide its employees explicitly that it repudiates any form of physical 

or psychological violence, abuse, harassment, intimidation or discrimination in the 

work environment? 

53. Does the producer ensure that all workers can associate with unions and negotiate 

collectively as provided by law and without suffering discrimination? 

54. Does the property have procedures to identify risks and promote compliance with 

basic labour rights? 

55. Does the property adopt measures to promote and protect the rights of minorities and 

marginalised groups? 

 

ENVIRONMENTAL PILLAR 

 

56. G - ESSENTIAL QUESTIONS - LEGISLATION 

57. Was the Rural Environmental Registry of the Property (CAR) carried out? 

58. Does the property have Authorisation or Environmental Licensing for Operation? 

59. Was there deforestation and/or conversion of native vegetation, complying with the 

Forest Code and criteria of absence of deforestation from 07/2008? 

60. Natural wetlands, when existing, remain in non-drained conditions and with native 

vegetation preserved? 

61. Does the property have legal reserve according to the Forest Code or is it in process of 

complement or restoration? 

62. Does the property have surplus legal reserve, according to the Forest Code? 

63. Does the property have PPAs (Permanent Preservation Areas) segregated and fenced 

when necessary? 

64. Is the property within areas with risk of overlap with indigenous lands? 

65. Is the property within areas with risk of overlap with quilombola communities? 

66. Are the high conservation value areas (HCV) present on the property identified, 

mapped according to the High Conservation Value Network methodology, and 

protected from deforestation after 31/12/2020, with annual monitoring? 

67. Does the property ensure protection to other areas protected by law, including those 

of social importance or cultural heritage? 
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68. Does the property give correct destination to burned oil, used lubricants, greases and 

oil filters? 

69. Are water bodies protected against degradation of margins and contamination, and 

monitored? Was the Grant for legalisation of water resources use made? 

70. Are there actions to ensure that native vegetation and wildlife are maintained? 

 

H - PESTICIDE AND EMPTY PACKAGING DEPOT 

 

71. On the property is there a place for pesticide depot, adjuvants and similar, with 

external containment or channelling system? 

72. Does the pesticide depot have adequate signage plates, organisation and packaging 

separation according to legislation? 

73. Is the pesticide depot protected against animal entry, with external impermeable area 

(sidewalk)? 

74. In the pesticide depot are there the PPE necessary for handling? 

75. Are the pesticides in the depot accompanied by the SDS for correct application and 

handling? 

76. Is there a firebreak around the pesticide depot? 

77. Is the pesticide depot correctly impermeable, with locked door and direct external 

access? 

78. On the property is there a place to store empty pesticide packaging, after triple 

washing, with containment system? 

79. Does the empty packaging depot have adequate signage plates and organisation 

according to legislation? 

80. Does the producer have and implement monitoring system for handling, storage, 

collection and disposal of pesticide residues and packaging? 

81. Do empty packaging receive correct destination (reverse logistics)? 

82. Is there a firebreak around the empty packaging depot? 

83. Is the empty packaging depot impermeable, with locked door, with firebreak and 

minimum distances respected? 

 

I - SPRAYING RULES AND CONTROL 

 

84. Are recently sprayed areas signalled to avoid people entry? 

85. Is the grace period after pesticide application respected? 

86. Is the drift effect considered in pesticide application, avoiding preserved areas, water 

bodies and residences? 

87. Is the water used in spraying collected correctly and in adequate place? 

88. Are the pesticides used restricted to those recommended by the agronomic 

prescription, authorised by legislation and not listed in international conventions? 

89. Are the pesticides used restricted to those registered for the defined culture? 

90. Is every pesticide application documented, including the use of biological control 

agents? 

 

J - FUEL STORAGE 
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91. On the property is there a place for fuel storage, with impermeable containment basin 

and adequate capacity? 

92. Is the supply pump located 1.5m away from the depot and from the outside of the 

containment? 

93. Is the fuel depot correctly signalled with warning plates? 

94. Is the fuel storage tank made of material adequate to the legislation? 

95. Does the supply area have fire-fighting devices and is the containment basin free of 

objects? 

 

K - ENVIRONMENTAL - APPLICABLE GOOD PRACTICES - AERIAL SPRAYING, IRRIGATION, WATER 

USE and MANAGEMENT 

 

96. Is aerial spraying used? If yes, is it own or outsourced, with correct documentation? 

97. Does the owner (or manager) accompany the aerial spraying execution? 

98. Is the flight plan registered and followed, respecting legal distances? 

99. Does the property use irrigation? If yes, does it have grant and licensing? 

100. Is the property's water footprint verified? 

101. Are the quality and supply of surface and underground waters maintained or 

improved? 

102. Does the property carry out water reuse? 

103. Does the property use artesian well water? 

 

L - LAND RIGHTS AND USE 

 

104. Does the property border indigenous and/or quilombola lands? 104. Does the 

property have overlap with Conservation Units? 

105. Is the property duly registered in the Real Estate Registry Office? 

106. Is an environmental and social impact assessment carried out, with consultation to 

stakeholders and results report, including geolocation?  

107. Is a management plan elaborated to prevent and/or mitigate the identified impacts? 

108. Does the producer ensure free, prior and informed consent of indigenous peoples and 

local communities before activities that affect their rights?  

109. Does the property fulfil the social function of the land? 

 

M - DECONTAMINATION YARD FOR AGRICULTURAL MACHINES, VEHICLES AND AIRCRAFT 

 

110. On the property is there a decontamination yard for washing agricultural machines, 

vehicles and aircraft, with adequate dimensions?  

111. Does the decontamination yard have adequate containment and effluent separation 

boxes? 

 

N - DEVELOPMENT AND MANAGEMENT 
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112. On the property, are Good Agronomic Practices developed recommended by Embrapa 

Soja, including adapted cultivars and Integrated Pest Management (IPM)? 

113. Is at least 30% of the productive area under direct planting or is there technical 

justification for lower percentage?  

114. Does the property use and register the origin and diversity of planting materials, 

seeds and genotypes?  

115. On the property, are soil control, conservation and improvement techniques 

developed and monitored?  

116. Is soil aptitude evaluation done and management regime defined?  

117. Is a soil nutrient management plan implemented, based on periodic analyses?  

118. Does the property make responsible and controlled use of biofertilisers?  

119. Are synthetic fertilisers used according to technical recommendation, with records?  

120. Does the farm make use of non-chemical control methods for pests and weeds?  

121. Is there monitoring and control of invasive species on the property?  

122. On the property, is there rotation of pesticide active principles?  

123. On the property, is there recycling or adequate disposal of residential and agricultural 

waste?  

124. Does the property make use of sustainable energy source? 

 

ETHICS 

 

125. Does the property act correctly regarding environmental issues? 

126. Does the property extend to its suppliers and service providers the social and 

environmental commitments, requesting formal commitment?  

127. Does the property carry out annual trainings for producers and employees on 

traceability, due diligence and prohibition of deforestation? 

 

 

 

 

 

 

ECONOMIC PILLAR 

 

P - ESSENTIAL QUESTIONS – FINANCIAL 

 

128. Is a simple analysis of the culture production cost done before the decision making, 

considering cost per bag and financing origin? 

129. In case of financing by third parties, is the financial cost evaluated?  

130. If using own resources, is this value capitalised in the period?  

131. Is the expected profitability of the chosen culture estimated before planting? 

132. Is a determined remuneration considered for the owner along with fixed monthly 

expenses? 

133. Are quotations made before acquiring products and inputs? 

134. Are accessory expenses taken into consideration? 
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135. Is there a preventive maintenance procedure for the property and machinery? 

136. Is the Budgeted x Realised evaluation done at crop closing? 

137. Is the expected profitability for the business determined? 

138. Does the property use computerised controls? 

 

Q – TAXATION 

 

139. Are taxes, fees and duties calculated and collected correctly, including ITR, social, state 

and federal taxes? 

140. Were the mandatory municipal, state and federal information done correctly? 

 

R – ETHICS 

 

141. Does the producer act correctly regarding economic issues and commit not to submit 

to bribes or corruption, upon signing the Caramuru Code of Ethics? 

 

S - GOVERNANCE 

 

142. Does the property do planning and accompany its execution? 

143. Is the planning responsible and allows predictability of results? 

144. Is the planning dynamic, allowing adjustments? 

 

9 - Doubts, Complaints and Reports 

 

All stakeholders, internal or external to Caramuru, can clear their doubts about the Sustentar 

Programme and this Protocol by contacting the Family Agriculture and Sustentar Management 

of Caramuru via e-mail. 

 

Caramuru also provides the Ethics Line channel for complaints and reports of possible violations 

to the Code of Conduct, Policies and current legislation. The channel operates 24 hours and is 

managed by an independent company that receives the reports, classifies them into categories 

and provides a protocol number for accompanying the treatments. The entire process 

guarantees anonymity to the reporter. The Ethics Line can be accessed in the following ways: 

 

• Website: linhaetica.com.br/etica/caramuru 

• E-mail: sustentar@caramuru.com 

• Telephone: 0800-713-0071 

• Post Box: 79518, CEP 04711-904, São Paulo (SP)  

 

10 - About This Document 

 

 The Sustentar Protocol The Sustentar Protocol determines the metrics to be met, based on the 

Sustentar Standard, and determines the following objectives until 2030: 

 

• Disclosure of the Sustentar Standard to the entire chain of Caramuru's raw material suppliers; 

mailto:sustentar@caramuru.com
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• Disclosure of the Sustentar Standard and relevant documents on the Sustentar website; 

• The expectation of average compliance within Sustentar is to reach 80% in 2030; 

• The expansion of Sustentar's reach to the inputs of industrialised products from Sinhá, 

Caramuru's own brand; 

• The development of processes for measuring and controlling gas emissions in agricultural 

production of raw material suppliers, considering the rationalisation of fuel use and the 

reduction of use of fossil origin products; 

• Continue the audit of Sustentar, periodically, by third company: regarding the application of 

the Diagnosis; regarding the objectivity and transparency of its processes and regarding the 

Sustentar Programme as a whole; 

• Encourage its Buyer Clients to know, personally, Sustentar and its applications, according to 

confidentiality agreements and according to data protection legislation, applicable in Brazil or 

internationally. 

 

Sustentar Protocol and Standard © 

Caramuru Alimentos S.A Via Expressa Júlio Borges de Souza, 4.240 

Bairro Nossa Senhora da Saúde Itumbiara / GO – CEP 75.520-900 

Contact: (64) 3404-0415 

 


